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A SOCIAL ACCOUNTABILITY REPORT ON ST. JOSEPH’S/CANDLER’S CHARITABLE MISSION REFLECTING 
THE ACTUAL COST (NOT CHARGES) OF PROVIDING CARE IN OUR COMMUNITY 

TRADITIONAL CHARITY CARE 

Charity Care  
Outpatient and inpatient services provided at cost for indigent patients 

$45,370,489 

Unreimbursed Care  
Medicaid uncompensated care at cost for the underinsured and GA hospital tax 

$23,964,458 

TOTAL TRADITIONAL CHARITY CARE $69,334,947 

OTHER BENEFITS 

Community Health Improvement Services & Community Benefit Operations $2,162,676 

● African American Health Info. and Resource Center 
● Beach High School Health Promotion and Screenings 
● E.D. Medical Home Program 
● Eye Care Clinic 
● Good Samaritan Clinic 

● Johnny’s Bridges to Hope Mental Health Prog. 
● Smart Senior 
● St. Mary’s Community Center Public Benefits 
● St. Mary’s Health Center 
● Transportation Assistance 

Health Professions Education $5,157,124 

Subsidized Health Services $542,329 

● Assisted Living Assistance 
● Durable Medical Equipment and Supplies 
● Home Health Services 
● Mobile Mammography Outreach 

● Nursing Home Assistance 
● Outpatient Palliative Care 
● Renal Dialysis Services 

Clinical Research $1,414,215 

Financial and In-Kind Contributions $562,345 

● Angels of Mercy 
● Burial and Funeral Assistance 
● Church/Religious Outreach 
● Community Board Involvement 
● Food Assistance 
● Local Not-for-Profit Board Participation 
● Local Not-for-Profit Sponsorships 
● Misc. Patient Assistance and Supplies 

● Medbank, Inc. 
● Medical Missions 
● Meeting Space 
● Mercy Volunteers 
● Prescription Drug Assistance 
● Second Harvest 
● Support Groups 
● Wellness Center Donations 

Community Building Activities $480,147 

● Community Economic Development Boards 
● Educational Programs 
● Empowerment Center 
● Project SEARCH 

● Senior Advocacy and Assistance Program 
● Tax Preparation Assistance (VITA) 
● Workforce Development Programs 

Community Benefit Operations $82,545 

TOTAL OTHER BENEFITS $10,401,417 

TOTAL FORMAL COMMUNITY BENEFITS $79,736,364 

In addition to more than $79.5 million dollars in formal community benefits, St. Joseph’s/Candler provided 
$29,882,685 in uncollected service cost and $77,817,827 in unreimbursed Medicare cost in Fiscal Year 2025. 

2025 TOTAL COMMUNITY ASSISTANCE $187,436,876 

2024 TOTAL COMMUNITY ASSISTANCE $165,813,395 


