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Policy Statement

To promote fairness in the process for physicians, medical associates and medical assistants applying to the Medical Staff (s), St. Joseph’s and Candler Hospitals will consider an applicant’s criminal history on a case-by-case basis.  Applicants must disclose all prior arrests and convictions on their applications.  Misrepresentations about criminal history or failure to disclose the same on an application will result in the application being deemed voluntarily withdrawn.

Entities to whom this Policy Applies

St. Joseph’s and Candler Medical Staffs – Physicians, Medical Associates and Medical Assistants
Objectives

To outline procedures regarding criminal background checks for physicians, medical associates and medical assistants making application to the Medical Staff(s).

.

Definition of Terms

Elements of Background Verification include, but are not limited to, the following:

· Lifetime criminal search

· Certified Georgia Statewide Criminal Search

· National Federal Criminal District Court Search

· Social Security Number Verification

· Sexual Offender Registry/Predator Registry

· National Wants and Warrants Submission

· U.S. Government Terrorist List Search

· Maiden/AKA Name Search

· Sanctioned, Excluded Individuals Report by the NHDB

Medical Associate – licensed independent practitioners other than physicians and dentist, who have been licensed or certified by their respective licensing or certifying agencies.
Medical Assistant – Professionals who are licensed or certified and approved to provide clinical services with physician supervision. This includes physician’s assistants fully certified pursuant to Article 4 of the Georgia Physician’s Assistant Act (or any replacement or amendment thereof) and nurses recognized by the Georgia Board of Nursing as fully certified Nurse Practitioners who provide services under the direction and supervision of physicians.
Procedure

1.   All new applicants, physicians, medical associates and medical assistants will undergo a background verification as part of the initial application process.

2.    The applicant must complete the Combined Disclosure Notice and Authorization Form Regarding Background Consideration supplied by the approved vendor, (Attachment 1) and sign and date the authorization.   All information, including residence and practice information for the past ten (10) years must be listed.

3.   The applicant must submit a check or money order in the amount of $100 made out to St. Joseph’s/Candler Health System, Inc. to cover the cost of background verification.  This is a non-refundable fee and is charged in addition to the regular application fee(s).

4.   The Medical Staff Office will complete a Background Verification Order Form (Attachment 2) and fax it, along with the completed Disclosure and Authorization Form, to the approved vendor.   The application will be deemed incomplete until this process is completed and the Background Verification Report has been received and reviewed.

5.  If the Medical Staff Office determines that the applicant has a criminal history, it shall 

   notify the Vice President of Medical Affairs (VPMA) and President(s) of the Medical Staff 

   immediately. The VPMA and President(s) of the Medical Staff shall consult the    appropriate    Department Chairperson(s), if necessary, to help them to determine whether the applicant is acceptable.  The VPMA and President(s) of the Medical Staff shall recommend action to the Joint Credentials Committee.

6.   The VPMA and President(s) of the Medical Staff shall consider whether St. Joseph’s and Candler Hospitals must deem the application voluntarily withdrawn in the interest of business necessity, that is, when the criminal history involves conduct that is related to the applicant’s practice.  There is a presumption that St. Joseph’s and Candler Hospitals will deem the application voluntarily withdrawn  for business necessity when the criminal history involves drug-related crimes, health care fraud, violent crimes, or abuse or neglect of patients, children, or elder/incapacitated adults.  The VPMA and the President(s) of the Medical Staff also will consider how much time has passed since the arrest, conviction, and/or prison time.

7.    The VPMA and President(s) of the Medical Staff shall not deem the application voluntarily withdrawn, in whole or in part, on an arrest for a crime for which the applicant was not convicted without attempting to determine whether the applicant committed the crime.  In all cases, the applicant must be given an opportunity to explain the circumstances of the arrest through a written submission or through a meeting with the VPMA or President(s) of the Medical Staff.  Also, the VPMA and President(s) of the Medical Staff shall make follow-up inquiries, when possible, to evaluate the applicant’s credibility.  For example, the arresting officer may be contacted.
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